
 

 

 

 

 

Drug and/or Alcohol Services for Adults (as of 4/14/21) 
If it is a matter of life or death: Call 911 
If you need immediate help due to a drug- or alcohol-related crisis  
Contact DDAP Crisis Hotline 

1-800-662-HELP (4357) 
This hotline is staffed 24/7 by persons who provide screening and referrals immediately.  Learn more 

If you are ready to start your recovery from drug or alcohol dependency 
Contact Pathway to Care and Recovery 

Call 412-325-7550 or PA Get Help Now at 1-800-662-HELP (4357) 
Phones answer 24 hours a day, every day 

Or 
Visit 326 Third Avenue, Pittsburgh, PA 15222 Walk-ins accepted 24 hours a day, every day.  
Get directions to 326 Third Avenue 
Pathway to Care and Recovery offers Allegheny County residents who are ready to begin their  recovery from 
drug or alcohol addiction the support they need to succeed. 

If you have a drug- or alcohol-related concern  
Call 1-888-796-8226 (1-888-7 YOU CAN) 
Phones answer 24 hours a day, every day 

Or 
Visit 333 North Braddock Avenue, Point Breeze, PA 15208 
Walk-ins accepted 24 hours a day, every day  
Get directions to 333 North Braddock Avenue 

 

Resolve Crisis Network provides 24-hour intervention, mobile crisis, walk-in, and crisis overnight  residential 
services available to any Allegheny County resident regardless of age, ability to pay. 

Crisis counseling and support over the phone by a trained counselor 
• Information about how to get needed services 
• Access and referral to additional crisis, treatment, and other behavioral health supports 

If you need someone to talk with who has been where you are 
Contact Message Carriers of Pennsylvania  
412-361-0142 (9:00 am to 5:00 pm) 
412-463-7006 (5:00 pm to 12:00 am) 
Contact Onala Club  
412-471-8797 
Contact Peer Supported Advocacy Network (PSAN) Warmline  
1-866-661-9276 
 
If you have non-emergency questions about drug/alcohol use, or services 
Call the Allegheny County Department of Human Services Office of Behavioral Health 
412-350-3328 
If you have questions about how to pay for D&A treatment services Call Community 
Care Behavioral Health 
1-800-553-7499 

https://www.alleghenycounty.us/WorkArea/linkit.aspx?LinkIdentifier=id&ItemID=6442455661
https://www.upmc.com/services/behavioral-health/resolve-crisis-services/services
http://www.onala.org/
http://www.peer-support.org/?page_id=22

