
 

  

 

ALLEGHENY COUNTY BEHAVIORAL HEALTH RESOURCES 
 

➢ Allegheny County Department of Human Services, Mental Health Services and Support 
(412) 350-4457 
The Office of Behavioral Health is responsible for providing Allegheny County residents with a 
coordinated, community-focused system of high quality and cost-effective mental health and substance 
abuse services, including prevention, crisis intervention, treatment, and community support services. The 
Office is comprised of three Bureaus: The Bureau of Drug and Alcohol Services, The Bureau of Mental 
Health Services, and The Bureau of Children and Adolescent Services. 

➢ re:solve Crisis Network 
1 (888) 796-8226, 24/7 
Allegheny County has established a comprehensive telephone crisis intervention service for individuals in 
crisis situations. The hotline provides round-the-clock counseling, emergency care, and referrals by 
professional mental health and addiction counselors. 

➢ Allegheny County HealthChoices, Inc. (AHCI) 
444 Liberty Avenue, Suite 240, Pittsburgh, PA 15222 
1 (877) 787-2424; ombudsman@ahci.org 
AHCI Ombudsman works with people who use the HealthChoices’ mental health and/or drug and alcohol. 

➢ Milestone Centers, Inc.(formerly Allegheny East) 
600 Ross Avenue, Pittsburgh, PA 15221; (412) 243-3400 

➢ Chartiers Center 
437 Railroad Street, Bridgeville, PA 15017; (412) 221-3302 

➢ Mercy Behavioral Health Services 
1 (877) 637-2924 

➢ Family Services of Western PA 
3230 William Pitt Way, Pittsburgh, PA 15238; 1 (888) 222-4200 or 412-820-2050 

➢ (MYCS) Mon-Yough Community Services, Inc. 
500 Walnut Street, McKeesport, PA 15132; (412) 675-6927 

➢ Turtle Creek Valley MH/MR, Inc. 
723 Braddock Avenue, Braddock, PA 15104; (412) 351-0222, 8:30 a.m. to 5:00 p.m.; 24 hr. Emergency  

➢ Staunton Clinic, Heritage Valley Health System 
111 Hazel Lane, Suite 300, Sewickley, PA 15143; (412) 749-7330 

➢ Western Psychiatric Institute and Clinic of UPMC 
3811 O’Hara Street, Pittsburgh, PA 15213; (412) 624-1000 or 1 (888) 624-4100; 24 hr. emergency 
services 

➢ Medical Assistance Transportation Program (pa.gov) 
For information and to register: 1-888-547-6287 or 412-350-4484; 8:00 AM – 4:30 PM, Monday through 
Friday as a Medical Assistance recipient you can get help with transportation needs to medical providers.  

➢ Community Care Behavioral Health Organization 
339 Sixth Avenue, Pittsburgh PA 15222; 1 (800) 553-7499; TDD/TTY – 1 (877) 877-3580 
Community Care provides behavioral health services for those on medical assistance in Allegheny 
County.  

➢ Allegheny County Peer Support Warmline Service 
1 (866) 661-WARM(9276), 10:00am – Midnight; provided by Peer Support and Advocacy Network 
(PSAN) in partnership with Allegheny County Department of Human Services Office of Behavioral Health 
and Co 
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